	
	Experience
MARKETING CONTENT MANAGER, PET FOOD EXPRESS CONCORD, CA
NOVEMBER 2020 - PRESENT 
• Lead creative strategy and execution for omnichannel marketing campaigns across website, email, social, digital advertising, and in-store signage • Ensure brand consistency and elevate creative quality as final editorial approver across all channels • Collaborate cross-functionally with merchandising, visual merchandising, eCommerce, loyalty, IT development, and community teams to deliver cohesive campaigns • Analyze weekly performance reporting of in-store and online customer behaviors, and leverage Google Analytics to optimize engagement and conversions • Build, lead, and develop a high-performing creative team, fostering collaboration and accountability • Work with printers, independent contractors, influencers, and agencies to maximize results • Optimize email and social performance through data-driven insights (maintaining ~0.1% unsubscribe rate and 0% spam complaints) • Lead major initiatives, including website enhancements, campaign launches, and marketing technology transitions (CDP migration) • Improve workflows and scalability through project management systems, content planning tools, and streamlined processes • Drive innovation by testing new ideas, evolving creative, and refining messaging to better resonate with customers 
SELECT ACCOMPLISHMENTS • Led content strategy and execution for large-scale campaigns and events, including Pet Fair and high-performing promotional initiatives • Expanded website content, increasing blog output and improving UX and discoverability • Recruited, onboarded, and developed a new design team while elevating overall creative quality • Successfully integrated additional functions (social media, store signage) during organizational transitions • Achieved 100% on-time project delivery across all campaigns, including during periods of team change and increased workload • Contributed to successful new store openings and brand initiatives, including store graphics, campaigns, and loyalty branding 
GRAPHIC DESIGNER, PET FOOD EXPRESS
CONCORD, CA 
JANUARY 2016 – NOVEMBER 2020 
• Designed and executed signage, marketing materials, and creative assets (both static and short form) across in-store, website, and private-label channels, ensuring brand consistency and visual appeal, utilizing advanced proficiency in Adobe Creative Suite. • Led cross-functional collaboration with Marketing and Merchandising teams to streamline workflows, align on deadlines, and produce high-quality deliverables efficiently. • Mentored and supported team members, sharing expertise on design processes, materials, and merchandising solutions. • Adapted to evolving brand guidelines, merchandising strategies, and creative priorities while introducing new systems and processes to improve efficiency. 

SELECT ACCOMPLISHMENTS • Acted as lead designer on major projects, including large scale public events and department-wide campaigns such as Holiday and company-wide fundraisers. • Implemented process clean-up and introduced Smartsheet-based systems to organize deadlines, coordinate group orders, and track progress across teams. • Developed high-impact materials for website banners, store handouts, and private-label initiatives including concept-to-completion for CPG brands SmartLitter and West Portal, and hard goods brand Fetch Your Own Adventure. • Guided the evolution of fixtures and displays, including tiered counterbaskets, balancing aesthetics, functionality, and sales impact.

BUSINESS ANALYST, PET FOOD EXPRESS
CONCORD, CA 
FEBRUARY 2014 – JANUARY 2016
• Conducted in-depth interviews with multiple departments to understand workflows. • Analyzed existing processes to identify inefficiencies, bottlenecks, and areas for improvement. • Designed and proposed streamlined workflows, improving operational efficiency and cross-department collaboration. • Provided comprehensive company data and process documentation to a contractor to support the design of a new product-to-market system. • Implemented new processes using Smartsheet, enhancing project tracking, task management, and visibility. • Delivered training and documentation to teams to ensure successful adoption of new tools and processes.
EDUCATION 
bachelor of arts, double major: english and honors american studies 
university of california, berkeley 
completed december 2009 
managing editor, cal literature & arts magazine
gpa: 3.77 

HONORS & Awards
elizabeth mill crothers prize in literary composition 2009 & 2010
julia keith shrout short story prize 2010
judith lee stronach prize for poetry 2009
judith lee stronach prize for prose 2009

transfer coursework: english major 
city college of san francisco 
transferred august 2007 

related training
certificate: advanced illustrator
academy x, san francisco
2018

certificate: illustrator fundamentals
academy x, san francisco
2015

certificate: photoshop fundamantals
academy x, san francisco
2015
 
KEY CHARACTERISTICS 
Strong creative brand development skills • Active collaborator and manager who prizes team development • Accurate and close attention given to analytics and learnings • Enthusiastic proofreader 
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	ANGELENE sMITH 
mARKETING CONTENT MANAGER 
	

	PROFILE 
Marketing Content Manager with over a decade of hands-on creative storytelling experience. With my team I deliver cohesive, brand-aligned content across all customer touchpoints, from end-to-end. Extensive experience in both digital and physical marketing.
CONTACT 
angelenemegsmith@gmail.com 
linkedin.com/in/angelene-smith-19136932
510.931.3874
3243 Garfield Avenue 
Alameda, CA 94501
SKILLS  
Design & Creative: Adobe Creative Suite, Canva
Marketing & Automation: Dynamics 365 Customer Insights – Journeys, Klaviyo, Criteo, Meta Ads
Social Media Management: Later, SmarterQueue
Analytics & Data Visualization: PowerBI, Google Analytics
Project Management: Microsoft Planner, Smartsheet, Microsoft Teams, SharePoint
Productivity: Microsoft Outlook, OneDrive, Word, Excel, PowerPoint
AI Tools: Microsoft Copilot, ChatGPT, Adobe Firefly
ACTIVITIES AND INTERESTS 
Local History • Cooking & Baking • All Things Crafty • Trivia • Hiking • PTA
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